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COLD OPEN

INT. BREAK ROOM - MORNING

The Cloud 9 STAFF is watching a clip of a news program.

REPORTER
Retail giant Cloud 9 is making 
headlines this week due to the store’s 
own brand of faulty hair dryers.

The program cuts to a WOMAN with kinky, frizzy hair, holding 
a hair dryer.

WOMAN
My wedding day was ruined because of 
this thing! That’s why I’m suing Cloud 
9 for 20 million dollars...

The STAFF collectively gasps at the amount of money. 

GARRETT
Damn, that’s more than I got when I 
sued the dick who put me in this 
wheelchair.

AMY
I’m only buying Cloud 9 products from 
now on.  

REPORTER
Customers can return the hair dryer 
for a full refund and free booklet of 
coupons as the big box chain attempts 
to fix a very hairy situation.  From 
KTSL News- 

The STAFF groans at the lame joke.  DINA shuts off the TV. 
JONAH leafs through the coupon booklet giveaway.

JONAH
This seems like a lame way of saying 
sorry.
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GLENN
Oh, it’s not an apology.  Saying sorry 
would be admitting wrongdoing.  
Corporate is insisting  that we simply 
express “regret” that the customer has 
been “inconvenienced” by a sudden 
force of... “nature.”

JONAH
Yeah, but how will corporate even know 
what we actually say to customers?

AMY
Headquarters sends a representative to 
supervise us any time this happens.

GARRETT
They fired a dude at the Richmond 
store just for saying “whoopsy” in 
front of a customer.

AMY
Yeah and the rest of the staff had to 
stay late to watch training videos.

DINA
If you ask me, it’s a waste of 
manpower. I’ll be doing the most 
important job of sniffing out 
freeloaders.  In my experience, people 
will do anything for coupons.

GARRETT leafs through the booklet and indicates a coupon.

GARRETT
Yeah, who wouldn’t give up their first 
born for 15 cents off a bag of Cloud 9 
ice.

DINA
That’s grade A tap water imported from 
Detroit, wise ass!

JONAH
Wait, so we can’t just say “sorry”?  I 
mean, it is Cloud 9’s fault for using 
cheap labor to save cost. 

GLENN
Hm, it doesn’t say anything like that 
on this paper corporate gave me.
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JONAH
Yeah, but you believe that we owe the 
public an apology, right?

GLENN
Believe? Oh, I’ve learned the best way 
to get through the day is to check my 
convictions at the door and operate as 
a shell of the human being I actually 
am. You don’t see any frowny lines on 
this face, do you?  That’s because 
they’re on the inside instead.

CHEYENNE bursts into the room.  Half of her hair is combed 
and styled. The other half is a frizzy mess.

CHEYENNE
Sorry I’m late.

MATEO
That is not cute.

AMY
Cheyenne, you used that hair dryer?  
Haven’t you been watching the news?

CHEYENNE feels the mess on her head.

CHEYENNE
What? Oh fudge.  No, I just forgot to 
do the other side of my hair again!

SANDRA
You still look pretty.

DINA
Get your eyes checked Sandra.  She 
looks like a frisee salad.

CHEYENNE
Harmonica isn’t sleeping lately.  I’m 
so tired, I forget things all the time 
now.  Motherhood is nothing like on 
Real Teen Housewives of Atlanta. 

AMY
Cheyenne, you’ve got Mommy Brain.

CHEYENNE
Is that like, what’s left after you 
push all your insides out through your 
vagina?
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AMY
It’s from all the hormone changes and 
sleep depravation. Once, when Emma was 
a baby, I called Adam on my cell phone 
to tell him that I lost my cell phone.

DINA
Mommy Brain?  Please.  I’m a mom to 27 
birds. I don’t sit around complaining 
that I have bird brain.

GARRETT opens his mouth to make a joke but decides not to.

GARRETT
Nah, too easy.

JONAH
No, Amy’s right. I read an article in 
the Times that Mommy Brain is a real 
thing.

AMY
Thank you, Jonah, for fact-checking my 
real life experience.  

DINA writes up a warning slip.

DINA
Cheyenne, that’s your second warning 
this week.

CHEYENNE has fallen asleep and is snoring. DINA sticks the 
warning slip on her forehead.  CHEYENNE jolts awake, 
immediately thinking she’s with her baby.

CHEYENNE
Who’s my big girl!

CHEYENNE is embarrassed to realize she’s not with her baby.  

DINA
(Rolling eyes)

Bird brain...

END OF COLD OPEN
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ACT I

INT. CUSTOMER SERVICE DESK - LATER

There is a line of people waiting to return hair dryers.  All 
of them have frizzy, kinky hair. MATEO and JONAH are doing 
returns. GARRETT is on the P.A.

GARRETT
Attention shoppers, Cloud 9 wants you 
to know, you’re all beautiful to us.  
But if you do happen to look like a 
hot mess thanks to those cheap ass 
hair driers, feel free to stop by 
customer service and rip us a new one.  

JONAH is with messy-haired CUSTOMER #1. AMY overhears.

JONAH
You have every right to be upset, 
especially after that bird laid an egg 
on your head.  Here are your coupons. 
But be sure to check reviews before 
you buy any Cloud 9 product in the 
future.  And again, we are so sorry.  

CUSTOMER #1
Thank you young man. You are so kind.   
I’m sorry I called you a [BLEEP].

CUSTOMER #1 walks away, satisfied.  AMY pulls JONAH aside.

AMY
What are you doing?  Corporate made it 
clear we’re not supposed to apologize.

JONAH
Well, I’m sorry I can’t snap my 
fingers and turn into a robot.

AMY
Yeah, but the guy from corporate can 
snap his fingers and fire all of us.
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JONAH
Well, he’s not even here yet, so...

AMY
Yes, but Glenn put me in charge of 
public relations for this mess, so 
it’s my ass if we don’t handle this 
they way they want. Stop saying sorry.

JONAH
Look, these people are just numbers on 
a spreadsheet to corporate, but 
they’re members of our community.  Our 
doctors, our mailmen... 

They notice a creepy guy watching them.

AMY
Our sexual predators...

JONAH
I think we should show them some 
compassion.  They’ve been victimized.

AMY notices customers can hear what JONAH is saying.

AMY
Ugh, stop talking like that. Why did 
Glenn even put you here?

JONAH
Maybe because he knows I have a point.

GARRETT
Glenn said customers would respond 
calmly to Jonah’s clear skin and 
“Disney prince face.”  

JONAH
Doesn’t it bother you that corporate 
wants us to be so obtuse? Obtuse means-

AMY
I know what obtuse means, Jonah.  What 
would bother me is having to stay late 
because you’re singing Kumbaya with 
every person having a bad hair day. 

JONAH
I don’t see what’s such a big deal 
about having to stay a little late to 
watch a video.

SUPERSTORE "Recall" Spec Script  Act I/6

 



AMY
Well, maybe your only plan after work 
is to help old ladies cross the 
street, but tonight is my first class 
of the semester. 

JONAH
Okay.  So?  Be late...?

AMY
I can’t.  I have this new professor -  
Professor Ardash, better known as 
professor Hardass.  She docked someone 
an entire grade for yawning. So being 
late is not an option unless I plan to 
flunk college and work here for the 
rest of my life.

JONAH
You always say things like that. You 
know you college isn’t the key to 
being successful.

AMY
Oh really? College boy?

JONAH
Yeah, I went to college and business 
school and look where it got me.  I’m 
working here just like you.  

AMY
Oh how disappointed you must be to 
have stooped to my level.

GARRETT holds up some coupon booklets.

GARRETT
Hey Jonah, you know what these coupon 
booklets are good for?  Shoving them 
in your mouth so you stop talking.

JONAH
That’s not what I meant.

AMY
Oh, maybe I didn’t hear you right from 
way down here on my level.

GARRETT
Five or six oughta’ do it.
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JONAH
I just mean you don’t need college to 
achieve your goals. Just be proactive 
and do it.

AMY
Oh so I’m not proactive. 

GARRETT
Let’s make it an even ten, shall we?

JONAH
No, that’s not-

AMY
Really, Jonah, how can you be so 
obtuse?

AMY walks away. MATEO finishes up with CUSTOMER #2, handing 
her a coupon booklet.

MATEO
(Bitchy)

Cloud 9 regrets that you have been 
inconvenienced by this force of 
nature.  Byeee!  

CUSTOMER #2 backs away, disappointed and sour. JONAH remains 
frustrated at his miscommunication with Amy.

INT. ENTRANCE AREA

DINA is pacing the line of customers waiting to return hair 
dryers.  She stops at CUSTOMER #3, who has frizzy hair. 

DINA
Looking forward to saving big today?

CUSTOMER #3
Excuse me?

DINA
Nothing like getting your hands on a 
big book of free coupons, right?

CUSTOMER #3
Coupons are always free.

DINA
Some days more than others.  Tell me, 
how long has your hair been so 
pleasantly curly.
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CUSTOMER #3
My hair is normally pin straight.  The 
hair dryer did this to it.

DINA
Really?  You look like a regular 
Shirley Temple to me.  I bet your 
strawberry blond locks bounce when you 
tap dance like-

DINA runs her fingers through CUSTOMER #3’s hair and her hand 
gets stuck.  She finally pulls it out.  She relents, but 
immediately moves to CUSTOMER #4, holding a hair dryer box. 

DINA (CONT’D)
(To Customer #4)

So what do you really have in that 
box?

INT. PAPER GOODS - CONTINUOUS

CHEYENNE is crawling around on the floor.  MATEO is 
restocking toilet paper nearby.  Garrett passes by.

GARRETT
Um, that’s a sweet gesture and all, 
but I’m not offended when I see people 
walk. 

CHEYENNE
Shhh...

CHEYENNE sees GLENN approaching and hides in a large box. 

GLENN
Hey, have you guys seen Cheyenne?  
There’s no one at the makeup counter.  
I had to have Sal fill in.

CUT TO:

INT. MAKEUP COUNTER - CONTINUOUS

SAL has a vial of red liquid and he is spreading it on 
CUSTOMER #5’s lips.  The Customer looks in the mirror.

CUSTOMER #5
What’s the name of this color?

SAL
Child’s Blood.

BACK TO:
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INT. CUSTOMER SERVICE DESK - CONTINUOUS

GARRETT
Um, I think she went to the...

MATEO
-pharmacy.  

GARRETT
To get more... 

MATEO
-rope.

GARRETT
For her... 

MATEO
(Beat.)

-Hugh Jackman.

GLENN
Okay.  Well, as they say in church, 
don’t ask any questions, just believe.

GLENN walks away.

CHEYENNE
Thanks.  I lost the keys for the 
makeup counter. The ones that open the 
drawers that hold all the... the... 

MATEO
Makeup?

CHEYENNE
Yeah.  Amy was right, I have Mommy 
Brain really bad.

GARRETT
Dina’s got extra keys, just ask her.

CHEYENNE
I can’t. I’ll get another warning and 
you know what happens then.  

GARRETT
Actually, I don’t.

MATEO
And I don’t need to know.  Because, 
you know... Jeff...
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CHEYENNE
I’d get suspended.  I was suspended 
from school once and it was terrible.  
I didn’t have any homework or 
responsibilities for a week.

GARRETT
Yeah, that sounds awful.

CHEYENNE
Can you guys help me find them?  I 
need to get back to the makeup counter 
before they figure out something’s up.

MATEO
I would love to, but honestly, I’d 
report you anyway. It’s a reflex.

GARRETT
And I just don’t feel like it.

CHEYENNE
Come on... I’ll give you my tickets to 
Lady Gaga.  

MATEO
Bitchy shield down.  Lady Gaga?

CHEYENNE
I was going to take Harmonica but I’m 
too tired to go out anymore.

GARRETT
You were going to take your baby to 
see Lady Gaga? 

CHEYENNE
Oh yeah.  Babies love Lady Gaga - all 
the costumes, dancing, music...

MATEO
Bitch, stop talking an retrace your 
steps.  

CHEYENNE
Well, I was looking here because this 
morning I ducked behind the toilet 
paper to protect myself from the 
tiger. Then I realized it was just a 
hallucination from being so exhausted.

GARRETT
Wow.
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CHEYENNE
Next, I was going to check in the 
clothing.  

MATEO
You mean the clothing department?

CHEYENNE
No, I mean in the clothing.  I took a 
nap inside one of the circular racks.  
It’s really warm and quiet in there. 
Thanks you guys!

CHEYENNE heads back to the makeup counter.  GARRETT and MATEO 
look at each other then race to the clothing department.

INT. CUSTOMER SERVICE DESK - CONTINUOUS

AMY and JONAH assist customers with returned hair dryers.  
AMY hands CUSTOMER #6 his money.  He’s crying.

AMY
(Void of feeling)

Cloud 9 regrets any inconvenience you 
may have experienced.  

CUSTOMER #6
He was such a sweet little chinchilla.

AMY
Have a heavenly day.

CUSTOMER #6 grimaces and walks away.  JONAH’s stares at AMY.

AMY (CONT’D)
Don’t look at me like that.

JONAH
What class is it you’re selling your 
soul for?

AMY
Business ethics.  

JONAH
Really?  That’s weird because I’m 
pretty sure apologizing to our fellow 
human beings is good business ethics.

AMY
You know what, you’re putting on just 
as much of an act as I am with all 
your talk about community.  
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JONAH
What’s that supposed to mean?

AMY
In one breath, you’re like, “Oh, my 
fellow humans, we’re all one.”  And in 
another you’re like, “I only eat 
locally grown flax seeds.” 

JONAH
They add a nutty flavor to my yogurt.  

AMY
You don’t relate to anyone here.  

JONAH
You think I’m pretending to care about 
people?

AMY
Admit it.  Deep down, you feel like 
you’re above everyone else. 

HAIR DRYER CUSTOMER approaches JONAH with a hair dryer. 

HAIR DRYER CUSTOMER
Hello. I’d like to return this please.  

JONAH
Absolutely. I’m so sorry for any 
trouble you may have experienced. And 
I’m not just saying that.  That’s from 
the heart.

HAIR DRYER CUSTOMER
Okay. Thank you.

AMY
Actually, Jonah, this is an older 
model - it’s not recalled. Looks like 
there’s nothing to be sorry about. 

HAIR DRYER CUSTOMER
Yes, but it’s the same brand. I’d feel 
more comfortable returning it. 

JONAH
Well then I’m sorry our company has 
caused you to live in fear.

AMY
Then again when there’s nothing to 
fear, there’s no reason to apologize.
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JONAH
Then again aren’t fears always a 
projection into the future and 
therefore non-existant, hence 
qualifying this as a fear for which we 
should apologize?

HAIR DRYER CUSTOMER
So can I return this?

AMY
Due to the fact that this has not been 
recalled and it’s past our 14 day 
return policy, I’m afraid not.  

JONAH
But we are very sorry.

AMY
No we’re not.

HAIR DRYER CUSTOMER
(To Jonah)

It’s a shame everyone isn’t more like 
you. You’re a good person.  And your 
face is like a butter sculpture of a 
young Elvis Presley.  

HAIR DRYER CUSTOMER gives AMY a dirty look and walks away.

JONAH
(To Amy)

Hear that? No pretending here. Just 
showing compassion for my fellow man.  
Learn from me, Amy.  

GLENN walks by.  

AMY
Glenn, we need to take Jonah off of 
customer service. 

JONAH
No, really, I’m fine right where I am.  
Helping my community.

GLENN
Could you guys figure this out 
yourselves, I have to meet the rep 
from corporate. I’m already nervous.  
His name sounds like someone who’s 
rude to his butler.  
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AMY
What is it?

GLENN
Ash. 

JONAH
Oh, I knew an Ash in business school.

GLENN
I’m usually not good at remembering 
names but I used a trick this time: 
“Most corporate reps are Ash-holes.” I 
can’t remember his last name though.

ASH enters the store.  JONAH’s face falls.  

JONAH
(To himself)

Hendrixson.

AMY
What?

JONAH
Uh, nothing.  You know, Amy’s right, 
you should take me off customer 
service. I’m bad at it. I’m no good 
with people.  I’ve got to go to the 
stock room for some more... something.

JONAH takes off.

GLENN
We really need to do more to boost his 
confidence.

AMY rolls her eyes.  ASH approaches.

ASH
Glenn? Ash Hendrixson. Cloud 9 VP In 
Charge of Complicated Circumstances 
and Director of the Special Task Force 
on Consumer Misunderstandings.  

GLENN
Hi.  I’m Glenn.  Manager of... here.

AMY
I’m Amy Dubinowski.  Floor Supervisor.  

ASH
Nice to meet.  So, Glenn, bring me up 
to speed.
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GLENN
Well, Ash... hole... 

ASH
Excuse me?

GLENN
I’m sorry, I was just thinking about 
something else.  To answer your 
question Ash... hole...

AMY tries to cover it up.

AMY
HOLE-LY cow!  There’s that reporter 
from this morning’s program.

ASH
Oh, I’ll deal with it. 

ASH walks away to talk to the REPORTER.  

AMY
What was that?

GLENN
I can’t say his name without saying 
hole after it now. Do you think he 
noticed?

AMY
Yes.  Yes I do.

GLENN
Maybe if I tell him how I only did it 
as a mnemonic device he’ll understand.

AMY
I don’t think so.

GLENN
Yeah, you’re right.  Ash-hole.

EXT. FRONT OF STORE - CONTINUOUS

The REPORTER interviews CUSTOMER #6 among the other customers 
on line.

REPORTER
So what did you do when your 
chinchilla went up in flames?
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ASH
Hey everyone!  Who wants a $5 Cloud 9 
gift card? 

The customers on line raise their hands and cheer as ASH 
hands out gift cards.  The REPORTER is irritated.

END OF ACT I
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ACT II

INT. CLOTHING DEPARTMENT - CONTINUOUS

A CLOTHING SHOPPER is nudging hangers around as she browses. 
GARRETT approaches her.

GARRETT
Excuse me, you didn’t happen to see a 
set of keys around, did you?  

CLOTHING SHOPPER
No, I’m sorry.

GARRETT
Would you mind helping me look?

CLOTHING SHOPPER
I’m really busy...

GARRETT
Oh, that’s too bad.  They were the 
keys to unlock the ramp on my car.  
Well, I guess I’ll just wheel myself 
home.  It only took three days last 
time.  Thanks anyway.

CLOTHING SHOPPER
Oh, it’s okay, I’ll help you look.

GARRETT
Would you?  That is so nice.

MATEO pops out of the rack, frightening the customer.

MATEO
Liar!  Don’t believe him.  He’s lying 
to your faceeee!

GARRETT
What the hell, man?
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MATEO
I do whatever it takes.  

GARRETT
Well then I guess it’s game on, 
because the girl I’m seeing is a huge 
fan of Lady Gaga.

CLOTHING SHOPPER
Her fans are called Little Monsters.

GARRETT
You’re supposed to be looking for 
keys.

MATEO
In the words of Gagaloo herself, “I am 
fearless.”

GARRETT
Yeah, well she also said, “Gaga, ooh 
ooh ah.”

CLOTHING SHOPPER
It’s actually “ooh lala.”

MATEO high fives the CLOTHING SHOPPER.

GARRETT
(To CLOTHING SHOPPER)

That’s messed up.

INT. MAKEUP COUNTER - CONTINUOUS

CHEYENNE is putting makeup on COSMETICS CUSTOMER, whose back 
is to the camera. 

CHEYENNE
Oh yeah, this is the latest trend. 
These flourescent lights make it seem 
much brighter than it is-

AMY passes by.  CHEYENNE pushes COSMETICS CUSTOMER’s face 
down so AMY can’t see.

AMY
Hey, Cheyenne, have you seen Jonah?

CHEYENNE
Ummm, nope. 

AMY
Okay, thanks.
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AMY continues on her way.  CHEYENNE let’s COSMETICS CUSTOMER 
sit back up to reveal her face is painted with bright colors.   

CHEYENNE
She wouldn’t understand.  She’s not 
cool like us.  More green?

COSMETICS CUSTOMER nods.  CHEYENNE pops off the cap of a 
magic marker and colors her face more.  

INT. CUSTOMER SERVICE DESK - CONTINUOUS

DINA is grilling a CUSTOMER #7 regarding her return.  

DINA
You think the date didn’t go well 
because of your hair?  Have you ever 
spent a little time with yourself?  
Because I’ve only known you for under 
three minutes and I can already name 7 
things you’re doing wrong if you’re 
trying to take a lover. The first 
being the way you tilt your head 
slightly to the left, a submissive 
stature in primates.  I recommend you 
spend less time on your hair and more 
time working on your posture, much 
like the chimpanzees do when acquiring 
a mate.  Most men in my experience 
prefer the woman to be the sexual 
aggressor.  That’s why I always carry 
a revolver in my fanny pack on a date.  
I advise you to do the same if you 
don’t want another man to leave you 
eating pie at a Denny’s counter again.

CUSTOMER #7 is speechless.

INT. STOCK ROOM - CONTINUOUS

AMY enters to find JONAH hiding by the door, peaking out.

AMY
Here you are.  You know, despite the 
fact that you once let a customer 
sample every brand of deodorant, you 
are needed on the floor.

JONAH
I... I can’t. I forgot, it’s a Jewish 
holiday.  
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AMY
(Incredulous)

And what holiday is that?

JONAH
National... Jewishness Day.

AMY
National Jewishness Day?  

JONAH
Yes.  We eat kugel and reflect on who 
had the last piece of cake.  It’s very 
solemn.

AMY
You’re being weird.  Why are you 
avoiding that guy from corporate? 

JONAH
What? I’m not being weird.  You’re 
weird. Weird-y.  

AMY
Okay.  So you’re cool with the fact 
that Glenn and him are on their way 
back here?

JONAH
Totally.  You know, I just remembered, 
I’m needed in the lumber department.  

AMY
Wow, that’s amazing. You managed to 
name the one thing we don’t carry.

JONAH can’t think of a comeback so he just exits. 

INT. WALKING THROUGH STORE - CONTINUOUS

JONAH peaks out of the stockroom door.  The coast is clear.  
He exits the stockroom into the store, moving quickly and 
looking around.  Suddenly, he sees GLENN and ASH.  He dives 
into a clothing rack and we hear MATEO’s voice.

MATEO (O.C.)
Hey, I was here first! 

JONAH jumps out of the rack.  As soon as he does, GLENN and 
ASH are passing by.
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GLENN
...And then I thought, “Most people 
from corporate are Ash-holes.”  And 
that’s how I remembered your name.

(Laughs awkwardly)
Isn’t that funny.  And now I’m telling 
you, hoping you understand that I 
don’t actually think you’re an ash-
hole.  And now I’m hoping that you’re 
too big an ash-hole to have been 
listening to anything I just said.  
I’m going to stop talking now before I 
say Ash-hole again.  Wow, I can’t stop 
saying it.

ASH sees JONAH trying not to be noticed. 

ASH
(To Glenn)

Hey, does that guy work here?

Beat.  GLENN can’t think of anything else to say.

GLENN
Ash-hole.  

INT. TOY DEPARTMENT - CONTINUOUS

JONAH sees MYRTLE with a cart of go-backs.   

JONAH
Hey, Myrtle, do me a favor.  Take off 
your vest.

MYRTLE
Last time I did that kind of a favor, 
it was 1943. Unless you count the one 
I did last week.

JONAH helps her off with her vest.  He takes his vest off as 
well and shoves it on a shelf.

JONAH
Whatever I say, just play along, okay?

MYRTLE
That’s what they all say, honey.  

ASH pokes his head into the aisle to find JONAH and MYRTLE.

ASH
Jonah?  
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JONAH
Ash?   

ASH
What’s up, Man?  

JONAH
Not much, Man.  How are you doing?  

ASH
I haven’t seen you since you flunked 
out of business school.  

JONAH
Well, I didn’t exactly flunk.

ASH
Flunk, fail, whatever.  So, you’re 
working here now?

JONAH
Here?  No.  No way.  I... I’m... 
just... I’m volunteering.  With the 
elderly.  I help them shop and... eat. 

JONAH grabs Oreos from the cart and offers one to MYRTLE.

JONAH (CONT’D)
Hey, want a cookie?  Cookie.  

MYRTLE
Get that out of my face.

ASH
Oh, Okay.  I thought you were like-

JONAH
Working here?  Oh, man, that is so 
funny.  No... I do quite well 
actually.  I started my own business. 
I’m an entrepreneur.  Couldn’t sit in 
classes anymore.  Needed to get out 
into the real world.  Make that dough.

ASH
Really? Doing what? 

JONAH notices a pair of roller skates.

JONAH
Roller derby.  Supplies.  Roller derby 
supplies. I supply the... the skates 
and the helmets and the... derbys.
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ASH
Really.  Is that lucrative?  

JONAH
Oh yeah.  Yep, The derb is big 
business.  Making big bucks.  That’s 
why I volunteer like this.  Give 
something back to the community.

MYRTLE
How long am I supposed to play along 
with this?

JONAH
(To Ash, whisper)

Sometimes they get confused.  

JONAH holds up a candle.

JONAH (CONT’D)
(To Myrtle)

Why don’t you go return this to the 
grocery department.

MYRTLE
It belongs in housewares, Ash-hole.

MYRTLE takes off with her cart of go-backs.

JONAH
Coming here really helps sharpen their 
minds. So, what are you doing here?

ASH
Oh, I’m working for Cloud 9 
headquarters.  Climbing that ladder.  
This is the worst part of the job 
though - dealing with the people who 
work in the stores.  

JONAH
Oh, yeah, I could imagine how 
annoying...

JONAH laughs uncomfortably.

ASH
Sometimes I wonder if the only 
criteria for finding these people is a 
pulse and a trail of dribble.

JONAH
Ummm, yeah, well... 
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ASH
I mean, I graduated with honors and 
now I’ve got to communicate using a 
second grade vocabulary list. 

JONAH
Ooooh.

ASH
I always wondered who all those people 
were in the audience of wrestling 
matches.  Now I know.  I tell you, 
you’re lucky you own your own 
business.  You don’t have to deal with 
these mouth breathers.  I always knew 
you weren’t as much of a loser as 
people said you were.

JONAH
Well, you know.  Like I said, I’m 
doing very-

AMY appears behind JONAH and picks his vest off the shelf 
where he hid it.

AMY
Hey there, Jonah. We need you over at 
customer service to do more returns.  

JONAH
(Startled)

Ohh, God.

AMY
You might want to put this back on.  
People might think you’re trying to be 
someone you’re not.

AMY walks off.  JONAH is speechless.  ASH looks at JONAH 
knowingly.

INT. TOILETRIES DEPARTMENT - CONTINUOUS

GARRETT and MATEO are looking around for the keys.  MATEO 
keeps trying to stay one step ahead of Garrett.

GARRETT
Dude, why do you keep looking in the 
exact same places as me?  

MATEO
(Snapping his fingers)

Because I know how to win.  And also I 
don’t have any original ideas.
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CHEYENNE comes running up to the two men.

CHEYENNE
Hey, have you guys found those keys 
yet? This lady is asking for mascara 
and she won’t take no for an answer.

GARRETT
Nothing yet.  

CHEYENNE
I really need them.  I already 
convinced two people that pouring 
boiling water on their faces works 
just as well as blush.  

GARRETT
Got any other clues?

CHEYENNE
Well, when I reached into my pocket 
for them, I found an eggshell, three 
cheerios and a dirty baby wipe in 
there.  So I went to the trash and 
threw it all away.  I might have 
tossed the keys in there with it.

GARRETT
Perfect.

GARRETT looks over at MATEO.  He is somehow already dressed 
in rubber gloves, an apron, a hair net and a surgical mask.

GARRETT (CONT’D)
What the hell?

MATEO
I’ll be in the dumpster.

MATEO walks off.  GARRETT goes after him.

INT. CUSTOMER SERVICE - CONTINUOUS

JONAH is at the customer service desk with AMY.  

JONAH
I said I was sorry.  What more do you 
want me to say.  It was an abysmal 
thing to do.

AMY
(Slowly, acting dumb)

Abysmal?  Oooh, sorry, that word isn’t 
in my second grade vocabulary. 
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A customer named SUSAN approaches the desk with a hair dryer 
up to the desk.

SUSAN
Hi, I’d like to return this.  

JONAH
Certainly.  I’m so sorry for the-

AMY
Um, let me just stop this charade.  No 
one is sorry, especially this guy.  

SUSAN
Excuse me?

JONAH
Amy-

AMY
I just think you should know that 
before you build some level of respect 
and friendship with him.

SUSAN
I just want to return this hair dryer.

JONAH
And I am happy to help you with that.

AMY
Is he though? Because what he says 
really depends on who he’s talking to.  

JONAH
Well, at least I’m not willing to 
suppress my humanity towards her and 
her brittle, damaged hair.  

SUSAN
I never actually used the hair dryer.

AMY
At least I’m not pretending to give a 
crap about her ugly hair just so I can 
feel like a better person.

JONAH
I think it’s clear I am a better 
person the longer this conversation 
goes on. 
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AMY
Trust me, he might be kind to your 
face, but then he’ll go behind your 
back and say you’re just a dumb mouth-
breather. Unlike me who will say right 
to your face that you’re a dumb mouth 
breather if you believe anything he 
says. 

ASH approaches.

ASH
What’s going on here?

JONAH
I believe these are valued 
members of the community and 
what’s at stake with this 
return are our core American 
values.

AMY
Corporate policy states that 
we should make it clear to 
customers that we make no 
apology for the manufacturing 
of our products and I don’t 
want to stay to watch a dumb 
video!

ASH looks at SUSAN.

ASH
Ma’am, is there-- Professor Ardash?  

SUSAN
Ash?  Oh my goodness I hardly 
recognized you!

ASH
I haven’t seen you since I took your 
Business Ethics class in college.

AMY
Did you say Ardash?  Professor Ardash?

JONAH
Oh boy...

ASH
You want to explain what’s going on?

AMY
Just trying to help my fellow 
community member?

SUSAN gives AMY a dirty look.

END OF ACT II
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ACT III

INT. BREAK ROOM - LATER

The staff watches a training video. JONAH sits next to AMY.

VIDEO HOST
We all know how heavenly it can be 
working at Cloud 9.  But when forces 
of nature cause products to experience 
normal malfunctioning through no fault 
of the company, the government may 
overstep its bounds and force us to 
impose what’s known as a “recall.” 
Here are the proper procedures for 
such an event in just 77 easy steps.

The staff collectively moans. 

JONAH
At least they didn’t fire us.

AMY
I’ve been banished to freezer duty.  I 
was told that it would be better if I 
worked with non-living things.

JONAH
I have to watch an extra video 
entitled “Winners Don’t Say Sorry.”

AMY
I hope I get my money back for that 
class.

JONAH
I’m sure they’ll make an exception 
once you present a copy of the 
restraining order.

The training video continues to play.
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VIDEO HOST
When someone asks, “Where was this 
product made?” Remind them that all 
Cloud 9 products are made right here 
on planet Earth.

JONAH and AMY continue to talk.

JONAH
I guess I didn’t realize how insecure 
I was about quitting business school.  
Maybe if I had finished, I wouldn’t 
feel so inadequate.  I wouldn’t feel 
the need to....

AMY
Impersonate a roller derby tycoon? 

JONAH
That.  And also stomp on other really 
smart people’s dreams of going to 
college.

AMY
Well, I remember a friend of mine once 
saying it’s not about some dumb 
school. It’s about figuring out what 
you want to do with your life and then 
making it happen.

JONAH
That sounds like a brilliant friend.

AMY
Well he said it in a much worse way.

JONAH
Well, I don’t know-

AMY
Much, much worse.

The video continues to play.

VIDEO HOST
When replacing the item, be sure to 
make that Cloud 9 non-legal guarantee 
that it will work properly.

INT. CUSTOMER SERVICE DESK - CONTINUOUS

DINA has taken apart CUSTOMER #8’s hair dryer.  She bangs it 
against the counter until it breaks into parts.  She examines 
a tiny little metal piece closely.
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DINA
Yep.  Just as I suspected. Here’s your 
problem.  This little sucker right 
here.  I have a guy that will replace 
this puppy with a brand new one at the 
low cost of 29.95 plus shipping - he’s 
in Argentina for political reasons I 
can’t get into. Just put it back 
together - you saw me take it apart, 
it should be easy.  

DINA collects the pile of pieces and waits.

DINA (CONT’D)
Hold out the box.  God, you’re lazy.

EXT. LOADING DOCK - CONTINUOUS

GLENN and ASH watch the recalled hair dryers being loaded 
onto a pallet. 

GLENN
So what’s going to happen to all of 
these hair dryers?

ASH
They’ll go to the GPGP.  It’s where we 
take all our recycled products.  

GLENN
Oh, I was worried they were going to a 
landfill. 

ASH
Landfill?  No.   

GLENN
That’s a relief.  I mean, just because 
Global Warming is a hoax according to 
Christian Oil Drillers Monthly doesn’t 
mean we should pollute the earth.

ASH
Hey, what’s up with that guy Jonah? 

GLENN
Well, he was the best looking on staff 
until Elias got that haircut.  Now 
it’s a toss up if you ask me.  

ASH
No, I mean, is he fitting in here?
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GLENN
Mostly. But then he’ll say things like 
“Are these flax seeds organic?” and we 
all want to strangle him.  Why?

ASH
Just curious.

GLENN
You know, I don’t really think you’re 
ash-hole.  I hope you know that.

ASH
I get it.  It was a mneumonic device. 
No worries. 

A forklift operator lifts the pallet of hair dryers and dumps 
them into the dumpster.  

GLENN
I thought you said they weren’t going 
to a landfill.  

ASH
Oh they’re not.  They’re getting 
dumped straight into the ocean.  GPGP 
stands for Great Pacific Garbage Pile.

ASH gets on his cell phone.

ASH (CONT’D)
(On Phone)

Yeah it’s Hendrixson calling from 
1219. It’s done. No, no reporters in 
sight. I took care of that too.  

ASH goes back inside.  GLENN follows out of ear shot.

GLENN
Ash-hole.

GLENN goes inside.  MATEO and GARRETT pop their heads out of 
the dumpster.

MATEO
We totally just dodged major 
embarrassment. 

GARRETT
I’m no so sure.

MATEO
Why?  You think they know we’re in 
here?
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GARRETT
No.  But I do.

INT. ELECTRONICS DEPARTMENT - LATER

JONAH is finishing with a customer at the check-out counter.  
ASH approaches.

ASH
Hey, Jonah.

JONAH
Ash.  Look, I should apologize-

ASH
No need, Man.  I get it.  I mean, I 
can understand why you wanted to hide 
the fact that you work here. 

JONAH
Well, that’s not-

ASH
Listen, there’s a position open at 
headquarters up in Chicago.  I could 
put in a good word for you.  I think 
someone with your education would fit 
in a lot better up there than here.

ASH hands JONAH his business card.  JONAH looks over at AMY 
in the distance getting her hair net on for freezer duty.

JONAH
Actually, I have a lot more in common 
with these people than corporate. The 
truth is, I’m pretty happy here.

ASH is silent for a beat and then laughs.

ASH
I get it, you don’t want to upset the 
masses.  You have my card.  Just give 
me a call.  

DINA approaches holding a case of the coupon booklets.

DINA
Well, I saved this company millions in 
potential losses. You’re welcome. What 
should we do with the leftovers.

ASH
(Condescending)

How about just handing them out. 
(MORE)
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(To Jonah)
I’ll be hearing from you.

ASH walks away.  

DINA
I know that look.  That guy wants me.

DINA walks away.  GLENN approaches.

GLENN
I’m glad he’s gone. It’s been a tense 
day with all the cursing I did.  I’ll 
have some explaining to do to God.

JONAH
You know, Glenn, technically, you 
never cursed.  You said “Ash.” I think 
God will be fine with that.

GLENN
Really?  Well [BLEEP], that would be 
[BLEEP]-ing awesome.  I really hope 
that [BLEEP] is true.

JONAH and AMY see each other from across the store. She 
points to her hair net, mocking herself then heads to the 
freezer.  He laughs, looks at ASH’s card and rips it up.

INT. MAKEUP COUNTER - CONTINUOUS

GARRETT and MATEO approach CHEYENNE.

GARRETT
I don’t know what to tell you.  We 
looked everywhere.  Those keys are 
gone.

MATEO holds out a document and pen.

MATEO
Please sign this document stating that 
I didn’t fail, rather that you were 
not properly prepared. 

CHEYENNE
I guess I have to face suspension.

GARRETT
At least you get to keep your Lady 
Gaga tickets.

ASH (CONT'D)
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CHEYENNE
Oh, it’s okay.  Harmonica would love 
it, but it’s just as fun staying at 
home and singing the ABC’s together.

GARRETT
That’s really sweet.

MATEO tears up, seemingly at the heartwarming image.

MATEO
Sorry, I just can’t believe I’m still 
going to see Lady Gaga.

CHEYENNE
You can each have one of the tickets.  
They’re locked in the drawer here...

CHEYENNE takes out her keys, opens the drawer.

GARRETT
Are those the keys we’ve been looking 
for all day?

CHEYENNE
Ohhh!  Whoops.  Mommy Brain.  Guess I 
dodged suspension after all.

She hands them each a ticket. MATEO looks at it, perplexed.

MATEO
Um... this says Lady GooGoo.

CHEYENNE
That’s right.  Harmonica loves her.  
The costumes, the dancing, the 
music...  Why, what did I say?

GARRETT
Get some sleep tonight.

END OF ACT III
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TAG

INT. THEATRE - DAY

GARRETT and MATEO are sitting in the audience at a LADY GOO 
GOO show, surrounded by little kids.  

LADY GOO GOO (O.C.)
Sing with me everyone!

GARRETT, MATEO and all the kids sing the A,B,C song.

GARRETT
I am not embarrassed to say - this is 
pretty tight.

MATEO agrees.  He continues to sing, holding his ear to stay 
on pitch.  He turns to the kid next to him.

MATEO
You’re flat.
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